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Ul/UX Design Consultant

Professional Summary

Experienced Ul/UX designer and creative professional with over 20 years of expertise in
delivering user-centered design solutions. Creating component based designs to ensure
rapid iteration and consistency. Highly skilled in translating business needs into intuitive
user interfaces and enhancing user engagement. A trusted partner to coworkers and
stakeholders, with a commitment to quality and long-term success.

Work Experience

Senior UI/UX Designer | OneMain Financial | 2017-2024

¢ Led the design and development of a component-based design system in Sketch and later
the transition to Figma to support our 20 person UX team.

* Redesigned loan application processes, transforming a single-page application into a
dynamic, multi-page wizard that contributed to a 10% bump in transfers.

» Conducted both system and user mapping efforts covering customer and system flows
used by the 100+ person digital team.

* Collaborated cross-functionally to implement UX updates to the legacy underwriting
platform servicing 1500 nationwide branches.

Head of UI/UX - Product Design | iLoan (Springleaf Financial) | 2014-2017

« Principal designer for the Monocle underwriting platform which processed thousands
applications daily.

¢ Created high-fidelity prototypes using Axure RP reducing FE development obligations, and
ultimately serving as test beds for 200+ customer service representatives.

» Rapid design and iteration of customer facing website, helping to grow the portfolio to
$20M within six months post-licensing.

Owner/Operator | CluisArts | 1997-2014

« Built and managed a successful creative consulting business, providing branding, UI/UX
design, and marketing strategies for over 100 clients.

» Solved complex design problems for companies of all sizes, from startups to Fortune 500
corporations like Intel and Zagat.

« Provided all clients with added value deliverables and consulting hours which contributed
to 100% client satisfaction.



Skills

¢ Visual Design (20 years)

* Prototyping (15 years)

* UI/UX Design (20 years)

« Agile Methodologies (5 years)

¢ Journey Mapping, System Mapping (10 years)
¢ Cross-functional Collaboration (10 years)

Software Proficiency

» Adobe Photoshop (Expert, 20 years)
¢ Adobe Illustrator (Expert, 20 years)
o Sketch (Advanced, 10 years)

» Axure RP (Advanced, 10 years)

» Figma (Proficient, 5 years)

* ChatGPT (Novice, 2 years)

Education

Western Michigan University (Gwen Frostic School of Art)
Graphic Design, 2005-2008



